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Figure 9 





Buyer selects link to saved 
searches page. Host server 
confirms buyer is registered 
and logged in. (S91) 
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Buyer may dial toll-free 
number to find a local 
BuyersDesire access 
number (S101) 



BuyersDesire THS will 
access MASIA suite and 
GASP to identify voice 
enabled advertising (SI 02) 



THS reads main 
menu options to 
buyer (S103) 




THS prompts buyer for 
name and password if 
selected option requires 
logging in (S105) 



Buyer selects desired option using 
the telephone keypad. THS 
accesses the buyer's designated 
option and reads to the buyer titles 
of primary regions on page until the 
buyer chooses a final option (SI 06) 



FIGURE 11 



App No.: NOT YET ASSIGNED Docket No.: B9330.0002/P001 j 
Inventor: Scott Bohannon, et al. 

Title: APPARATUS FOR AND METHOD OF FACILITATING 
FULFILLMENT OF BUYER'S/SELLER'S DESIRE 

11 of 11 

„ J 



Buyer may run a new search 
by answering specific 
questions or entering an 
ISBN number (Sill) 



If buyer chooses to answer questions, 
THS follows the decision logic built 
into the BuyersDesire Product 
Identification Questionnaire to narrow 
the search using the MASIA suite 
(S 1 1 2 ) 



Buyer may enter Product 
Identification Number via the 
keypad. THS queries Product 
Identification Number database and 
retrieves all possible matches. (SI 13) 



Information retrieved is sent 
to Pitch Box, curveball box, 
Slider Box, Screwball Box and 
Coaches Box. (SI 14) 



Buyer is prompted 
- to choose a box 
using keypad. (SI 15) 



Buyer may hear more about 
items in chosen box, may 

purchase item, or hear next 
group of items in the box. 
(SI 16) 



If buyer chooses to hear 
more about an item, THS 
retrieves information and 
reads to buyer. (SI 17) 



If buyer chooses to purchase 
item, the QickGifts process 
continues the transaction. 
(S118) 



Numeric menu selections not 
built-in BuyersDesire options are 
read to buyer by currently available 
text-to-speech conversion 
software by THS. (SI! 9) 



E-mail and other 
voice services are 
accessed. (SI 20) 



Buyer may contact BuyersDesire 
partnering service provider and 
talk with a live representative 

who will operate website on their 
behalf. (S121) 



Buyer may hang up 
at any time to exit. 
(S122) 



